
Step 1: Go to the Gemvision Online website: 
 

 
 
Step 2: Click on the Gemvision Forum logo on the right-hand side of 
the page: 
 

 
 

Step 3: Click on the Login button in the upper right: 
 

 
 
 
 
 
 
 
 

Step 4: Click on the ‘Forgot your username or password?’ link: 
 

 
 
Step 5: Enter the email address you signed up to the Forum with 
originally and click on ‘Send’: 
 

 
 

 
 



Step 6: An auto-generated email will be sent to the address you 
entered/signed up with. Click on the link in that email: 
 

 
 
Step 7: Click on the ‘login’ link of the page you are brought to: 
 

 
 
Step 8: Highlight, right-click and copy the password from the auto-
generated email: 
 

 
 
 
 

Step 9: Right-click and paste the password into the Login screen 
(don’t forget to input your username): 
 

 
 
Step 10: Click on the Login button: 
 

 
 
 
 
 



Step 11: Once logged in, click on the ‘My Account’ button in the 
upper right: 
 

 
 
Step 12: Below the Forum logo on the left, click on the ‘Password’ 
button on the selection menu: 
 

 
 
Step 13: Right-click and paste the old password into the field: 
 

 
 
Step 14: Fill in your new password and click on ‘Save’: 
 

 
 

Step 15: Notice just above the ‘Change Password’ section that the 
words ‘Password Changed’ appear: 
 

 
 
Step 16: Click on the Gemvision Forum logo in the upper left of the 
page: 
 

 
 
Step 17: Have fun reading and posting! 
 


